FOR IMMEDIATE RELEASE
GreenFlag Profit Recovery Attains HFMA Peer Review
Status for Third Consecutive Year
October 20, 2009 – Santa Rosa, CA – The Healthcare Financial Management Association
(HMFA) recently performed their annual evaluation of GreenFlagSM Profit Recovery by
Transworld Systems using their updated eleven-step high-level Peer Review process. After
undergoing the rigorous review, GreenFlag Profit Recovery features the notable “Peer
Reviewed by HFMA” mark for the third year in a row.
GreenFlag Profit Recovery services offer a diplomatic, low cost collections program that allows
the client to stay in control at all times with access to account information 24/7. Transworld
Systems’ provides specialty services unique to the healthcare industry and works with
numerous healthcare clients.
“We are very proud of GreenFlag’s renewed Peer Review status for the third year in a row and
have the utmost respect for the HFMA and its members,” said Ken Eissing, SVP and General
Manager of Transworld Systems. “We understand cash flow is a key to remaining successful in
today’s economy, especially for hospitals, and our service allows hospitals to address
delinquent accounts early, when the chance of recovery is the greatest.”
“An HFMA Peer Reviewed designation, not only needs to be earned once, but must be
maintained by stringent scheduled reviews on an ongoing basis,” says HFMA President and
CEO Richard L. Clarke, FHFMA. "GreenFlag Profit Recovery has consistently met Peer
Reviewed standards, and I congratulate Transworld Systems on the renewal of this
designation.”
The Peer Review Process
The annual HFMA review process involves collecting feedback from current GreenFlag Profit
Recovery users through the distribution of surveys, and Transworld Systems continues to score
highly and meet the criteria for a product to display the HFMA Peer Review mark:
• Enhanced productivity for the individual user and for the customer’s organization;
• Ease of installation and use;
• Accuracy and reliability;
• Good value for the price;
• Excellent technical support and customer service; and
• An overall positive rating from reviewers based on a quantitative scale
For more information on HFMA’s Peer Review process, visit:
www.hfma.org/peerreview/
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